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Introduction 

There are two deployment scenarios available for ExtremeCloud IQ – Site Engine: 

• Connected deployment mode: 
o Internet connectivity is required 
o ExtremeCloud IQ is a licensing authority 
o ExtremeCloud IQ – Site engine is integrated with ExtremeCloud IQ 

• Air gap deployment mode: 
o Internet connectivity is not required 
o License file needs to be generated 
o Benefits of ExtremeCloud IQ are not available 

 
There are the following steps: 

• Download the installation package of ExtremeCloud IQ – Site Engine. 

• If you do not have an ExtremeCloud IQ account: Create a new ExtremeCloud IQ 
account and link it to the Extreme Portal account 

• If you have an ExtremeCloud IQ account already: Link it to your Extreme Portal 
account 

• Install the ExtremeCloud IQ – Site Engine. 

• Onboard the ExtremeCloud IQ – Site Engine to ExtremeCloud IQ. The 
ExtremeCloud IQ – Site Engine will consume licenses from the license pool 
through ExtremeCloud IQ. 

 
There are two options for the testing of ExtremeCloud IQ – Site Engine: 

• There is an Evaluation option limited to 30 days and a maximum of 10 devices in 
connected mode. 

• Request Evaluation licenses from Extreme Systems Engineer. 
 
The ExtremeControl component is licensed separately. ExtremeControl is neither 
included in the Pilot nor Navigator license. The ExtremeControl evaluation is valid for 90 
days and an unlimited number of end systems. 
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Downloading ExtremeCloud IQ – Site Engine 

1. Login to the Extreme Portal 

 
2. Select Products -> ExtremeCloud -> ExtremeCloud IQ – Site Engine 

 
3. Select the version and the component (start with XIQ-SE) 

https://extranet.extremenetworks.com/
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4. Download the file (Hyper-V appliance or VMware appliance or ISO image) 
5. Deploy the VM or boot the ISO 
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Create a New ExtremeCloud IQ Account And Link It To 
the Extreme Portal 

If you have an ExtremeCloud IQ account already, skip this section. 
1. Fill the form, check your mailbox and create a password based on instructions in 

the email. 
2. Login to the ExtremeCloud IQ with your new credentials 
3. There are the following options: 

 
• The first option “I want to continue with my 30-day trial of ExtremeCloud 

IQ” has a limit of 10 devices and 30 days trial 
4. Select “I have an ExtremeCloud IQ license“ to link the ExtremeCloud IQ to the 

Extreme Portal. 
5. For the next question click NO if there is no legacy entitlement key: 

 
6. Login to Extreme Portal to link the ExtremeCloud IQ account to the Extreme 

Portal 

https://www.extremenetworks.com/cloud-networking/
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You may be asked to provide a CUID (Customer Unique Identifier).  The CUID was 

included in the customer welcome letter (email). 

 

By logging into the Extreme Portal from here, linking this ExtremeCloud IQ account 

to the Extreme Portal Account is accomplished. Now the subscription entitlements 

are available in your ExtremeCloud IQ and the ExtremeCloud IQ is ready for 

onboarding of ExtremeCloud IQ – Site Engine. 
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Linking Existing ExtremeCloud IQ Account To Extreme 
Portal 

The ExtremeCloud IQ – Site Engine can not onboard to Connect level account. 
The ExtremeCloud IQ – Site Engine requires a minimum of the Pilot level account. (One 
Pilot subscription is minimum) 
If your ExtremeCloud IQ Account is already linked to Extreme Portal then skip this 
section. 

5. Login to ExtremeCloud IQ, navigate to  admin_name > Global Settings > 
Administration > License Management 

 
6. Click on “Link my Extreme Portal Account” to use your licenses (You will be 

asked to enter your Extreme Portal credentials).  Once this operation is complete, 
it will be indicated that the linking has been processed successfully. 

 
You may be asked to provide a CUID (Customer Unique Identifier).  The CUID was 

included in the customer welcome letter (email). 

 

Now the subscription entitlements are available in your ExtremeCloud IQ and the 

ExtremeCloud IQ is ready for onboarding of ExtremeCloud IQ – Site Engine. 

https://extremecloudiq.com/login
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Installing ExtremeCloud IQ – Site Engine In Connected 
Deployment Mode 

1. Connect to the console of ExtremeCloud IQ – Site Engine and follow instructions. 
Answer questions required by the wizard. 

2. Once the installation is completed navigate your web browser to HTTPS://<IP-of-
your-server>:8443 and login to ExtremeCloud IQ – Site Engine, accept the 
License Agreement 

3. Select Onboard to ExtremeCloud IQ 

 
4. Onboard the ExtremeCloud IQ – Site Engine to ExtremeCloud IQ by providing 

the ExtremeCloud IQ credentials. 

 
Those credentials are not stored, those credentials are used only once for 
onboarding ExtremeCloud IQ – Site Engine to the ExtremeCloud IQ. 
If the new ExtremeCloud IQ account is needed then click Register here and 
follow the instructions in the previous chapter. 
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First Steps With ExtremeCloud IQ – Site Engine 

• Navigate your web browser to HTTPS://<IP-of-your-server>:8443 and login with 
the account defined during the installation procedure. 

 
• It is recommended to go through the Initial Configuration Checklist 

• For the best user experience, it is recommended to add ExtremeCloud IQ – Site 
Engine as a device to the database. Add Device can be used. 

https://emc.extremenetworks.com/content/oneview/docs/ct_emc_new_checklist.html
https://emc.extremenetworks.com/content/oneview/docs/network/devices/docs/ct_ov_at_add_device2.html
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Evaluation License For ExtremeControl 

1. Login to the Extreme Portal 
2. Navigate to Assets -> Licenses Home -> Evaluation Voucher -> Request 

 
3. Select Product Family: ExtremeManagement, Product ExtremeControl – 

ExtremeCloud IQ-Site Engine, acknowledge the T&Cs 

 
4. The voucher will be in your mailbox 
5. Select Generate License 

 
6. Follow the wizard to get a new license key 

https://extranet.extremenetworks.com/


Quick Guide – Starting with ExtremeCloud IQ – Site Engine in Connected Deployment Mode 

  

© Extreme Networks, Inc. All rights reserved.   12 

7. Login to ExtremeCloud IQ – Site Engine and select Administration > Licenses > 
Add… 

 
8. Enter the license key and press OK 
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Additional Resources 

User Guide online: 

https://emc.extremenetworks.com/ 

Firewall settings:  

https://emc.extremenetworks.com/content/oneview/r_used_ports.html 

Release Notes: 

https://www.extremenetworks.com/support/release-notes/ 

 

https://emc.extremenetworks.com/
https://emc.extremenetworks.com/content/oneview/r_used_ports.html
https://www.extremenetworks.com/support/release-notes/

